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Mwamko tiketi za usaﬁrl
mtandaoni bado tatizo

Na Elizabeth Zaya

MAMLAKA ya Udhibiti Usa-
firi Ardhini (LATRA) imesema
kuwa asilimia 11 ya abiria wa-
naosafiri kwa mabasi wanakata
tiketi mtandaoni, huku asilimia
89 wakibaki kutumia mfumo
wa zamani wa fedha taslimu.
Kauli hiyo ilitolewa jana na
Mkurugenzi Mkuu wa LATRA,
Dk. Habibu Suluo, wakati aki-
zungumza na waandishi wa
habari kuhusu ukaguzi wa usa-
firi uliofanyika katika mikoa
mbalimbali nchini.
Dk. Suluo alisisitiza umuhimu
wa wamiliki wa mabasi kuan-

zisha mfumo wa malipo
mtandaoni. “Tunawasihi wami-
liki kuhakikisha malipo yana-
fanyika mtandaoni ili waweze
kufuatilia miamala, idadi ya
abiria na usalama wa fedha,”
alisema.

Vilevile, Dk. Suluo alitoa wito
kwa abiria kutumia njia ya
mtandao katika kununua tiketi,
akibainisha kuwa ni salama,
huzuia kupandishwa kwa nauli
bila taarifa na huingiza majina
kamili kwenye mfumo wa tiketi.

“Kama unaweza kutuma fed-
ha kwa ndugu yako mtandaoni,
kwa nini usikate tiketi kwa njia
hiyo?” aliuliza.

Katika kipindi hiki cha
mwisho wa mwaka, LATRA im-

b

“Kama unaweza
kutuma fedha
kwa ndugu yako
mtandaoni, kwa
nini usikate
tiketi kwa njia
hiyo?”

etoa vibali 252 vya muda ili ku-
saidia usafiri wa abiria kwenda
kwenye mapumziko ya sikukuu
za mwisho wa mwaka. Vibali
hivi vimetolewa kupitia ofisi za

Abiria wanaosaflrl kutoka Dar es Salaam kwenda mlkoanl waklwa katika kltuo cha '
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LATRA mikoa mbalimbali.

Dk. Suluo pia alibainisha
kuwa kutoka Desemba 8 hadi
20, jumla ya magari 4,805 ya-
mekaguliwa, huku makosa 515
yakiwamo kutotumia tiketi za
kielektroniki, kutokuzingatia
masharti ya leseni na kuto-
tumia mfumo wa ufuatiliaji
magari (i-button). ;

“Kwa ujumla hali ni shwari,.
hakuna matukio mabaya. Tu-
taendelea na ukaguzi ili ku-
hakikisha usafiri salama,” alise-
ma.

Aidha, mamlaka hiyo im-
eongeza ulinzi na ukaguzi kwa
kushirikiana na Jeshi la Polisi,
kuhakikisha usalama na ubora
wa usafiri katika mikoa yote.

Dk. Suluo aliwataka wa-
nanchi kufuata masharti yote
ya usafiri, kutumia malipo ya
mtandao na kushirikiana na
mamlaka ili sikukuu za mwisho
wa mwaka zipite kwa amani na
usalama.
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‘Bus passengers still pay
cash despite digital push’

By Getrude Mbago

+ONLY 11 percent of bus passengers cur-
réntly purchase tickets online, with the bulk
89 percent payingin cash, the Land Transport
Regulatory Authority (LATRA) has indicated.

. Dr. Habibu Suluo, the LATRA director gen-

eral, made this observation while inspecting

transport operations in Arusha and Kiliman-
Jaro regions over the weekend, saying the
Situation denies the government substantial
revenues and undercuts passenger rights.

This traditional payment method persists
despite major government investments in dig-
ital ticketing systems and a range of compli-
ance measures, he said, noting that the slow
adoption of digital payment systems “leaves
room for financial mismanagement and limits
oversight of passenger flows.” b

_“Online payments make it easier for bus op-
erators to moni , track the numb %
of passengers and reduce fare complaints. Yet, .
the vast majority of travellers still rely on cash
payments, which are vulnerable to misreport-

ing,” he said. v

The government has for some years made
concerted efforts to modernize ticketing in
the public transport sector, introducing on-
line ticketing platforms for long-distance bus-
es to reduce fare manipulation and improve
transparency, he stated.

Compliance measures at major bus termi-
nals, Tequiring operators to integrate online
ticketing systems into their operations were
initiated, requiring that bus owners and op-
erators fully adopt online ticketing. Doing
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Ukame wa abiria
wakatika vituoni

Janeth Joseph na Devotha
Kihwelo, Mwananchi
mwananchipapers@mwananchi.co.tz

Moshi/Dar. Hali Hali ya ukame
wa abiria uliokuwa ukionekana
katika Kituo Kikuu cha Mabasi cha
Magufuli katika siku za hivi kari-
buni imebadilika baada ya ongeze-
ko la wasafiri kuelekea sikukuu za
Krismasi na Mwaka mpya.

Kutokana na hali hiyo, Mamla-
ka ya Udhibiti wa Usafiri Ardhini

vya muda kwa ajili
ya kusaidia kuongeza

inayofanya upatikanaji wa maba-
si kuwa mgumu katika baadhi ya
safari.

“Ukifika stendi ukaulizia gari la
kwenda Arusha au Kilimanjaro,
utakuta mengi yamejaa,” alisema.

Alisema hali hiyo ni tofauti na
ilivyokuwa kati ya Desemba 10 na
19, kulikuwa na uhaba wa abiria
uliosababisha biashara ya usafiri
kuwa ngumu.

“Mabasi yalikuwa yanaondoka
na abiria 20 au 30 tu. Kipindi hicho
ndipo nauli zilikuwa zinashuka,”
amesema.

Kwa mujibu wa Kimaro, kwa sasa

ruka, alisema kuanzia Desemba 20
wanapata abiria wengi, hususan
wanaoelekea mikoa ya Kaskazini.
Alisema nauli kwa safari hizo
hufikia hadi Sh55,000, akieleza
kuwa hulazimika kufidia gharama
za safari ya kurudi ambayo mara
nyingi huwa na abiria wachache.

TRC yaongeza nguvu

Akizungumza na Mwana-
nchi jana, kuhusu hatua zili-
zochukuliwa na TRC, Mkuu
wa Kitengo cha Uhusiano
na Mawasiliano cha shirika
hilo, Fredy Mwanjala alise-
ma ongezeko la mahitaji ya
usafiri kuelekea sikukuu hizo
limewalazimu kuongeza tre-
ni moja ya abiria kutoka Dar
es Salaam kuelekea mikoa ya
Kaskazini.

Alisema kwa upande wa
reli ya kisasa (MGR), rati-
ba ya kawaida ya safari za
kuelekea Arusha na Moshi
ni kila Jumatatu na Ijumaa,
na treni huondoka saa nane
mchana.

Hata hivyo, kuanzia sasa
hadi Januari mwakani, alise-
ma TRC imeongeza treni
nyingine itakayokuwa ikifan-
ya safari kila Jumamosi.

“Tumelazimika kuongeza
treni moja nzima ambayo
itakuwa inaondoka saa nane
mchana kila Jumamosi
hadi Januari 2026. Lengo ni
kuhakikisha tunawahudumia
Watanzania - wanaosafiri
kwenda mikoa ya Kaskazini
kwa ajili ya sherehe za Kris-
masi na Mwaka mpya bila shi-
da,” alisema Mwanjala.

Aliongeza kuwa uamuzi
huo umezingatia -makundi
mbalimbali ya wasafiri, waki-
wamo watumishi wa umma
na wanafunzi wanaosafiri
wakati wa likizo na kurejea
kazini au shuleni ifikapo Jan-
uari.

Kwa upande wa reli ya
kati inayounganisha Dar es
Salaam na Kigoma, Mwanjala
alisema TRC imeongeza idadi
ya mabehewa kutoka 16 ya
kawaida hadi 20, baada ya
kukarabati mabehewa manne
ya ziada.

“Katika kipindi hiki cha
kuelekea sikukuu za Krismasi
na Mwaka mpya, tutatumia
mabehewa 20 badala ya 16.
Hatua hii inalenga kubeba
abiria wengi zaidi na kupun-
guza msongamano,” alisema.

Tumelazimika kuongeza
treni moja nzima
ambayo itakuwa
Inaondoka saa nane
mchana kila Jumamosi
hadi Januari 2026.
Lengo ni kuhakikisha
tunawahudumia
Watanzania wanaosafiri
kwenda mikoa ya
Kaskazinl kwa ajili ya
sherehe za Krismasi na
Mwaka mpya bila shida”

Fredy Mwanjala, Mkuu wa
Kitengo cha Uhusiano na
Mawasiliano TRC

Moshi yafurika -

Hali ya msongamano wa
watu na magari imeonekana
pia katika Mkoa wa Kiliman-
jaro, hususan katika Manis-
paa ya Moshi.

Uchunguzi wa Mwanan-
chi ulibaini katika nyakati
za mchana na jioni, maeneo
ya katikati ya mji wa Moshi
kumekuwa na msongamano
mkubwa wa watu na magari
hali inayosababisha foleni
ndefu barabarani,

Mkazi wa Moshi, Ebenezer
Swai akizungumzia hilo alise-
mahali hiyo ni ya kawaida kila
unapofika msimu wa sikukuu
zamwisho wa mwaka.

“Kipindi hiki, mji wa Moshi
hufurika watu. Magari ni
mengi, watu pia ni wengi, na
wengine wanaegesha magari
barabarani kwa sababu haku-
namaeneo ya kutosha,” alise-
ma.

Kwa upande wa usafir
wa ndani, abiria anayesafiri
kutoka Moshi kwenda Wilaya
ya Rombo, Anna Shayo alise-
ma ongezeko la watu limesa-
babisha magari mengi kujaa
mapema, hivyo abiria kulaz-
imika kusubiri kwa muda
mrefu. “Magari ni machache
na watu ni wengi, wakati
mwingine tunasubiri gari kwa
muda mrefu kabla ya kupata
nafasi,” alisema.

| (Latra) imetoa vibali
[}
. Mil19

upatikanaji wa usa-
firi, huku Shirika la

nauli zimebaki katika viwango
vya kawaida, zikianzia Sh42,000

Idadlya tiketl Reli Tanzania (TRC) kwa mabasi ya kawaida na kufikia
zllizouzwakatlya  )iyionoesa treni moja  Sh60,000 kwa mabasi va daraja la
Desemba mos| ya abiria. VIP, kutegemeana na aina ya hudu-
hadi Desemba 20 ma.

mwaka huu. Hali ilivyo Dar es  Hata hivyo, katika kukabiliana na
Salaam changamoto ya usafiri, Mamlaka
» Jijini Dar es ya Udhibiti Usafiri Ardhini (Latra)
Sth bll Salaam, siku chache imesema hadi Desemba 20, ilitoa
ﬁ:}gla ya aﬁl(;is;(mé;i, k\nut;ah dlzsiu vya muda ktwﬂ?ana]ﬂl ya
i ya us atika aidia kuongeza upatikanaji wa

-‘“"‘"Va“a““h“ kituo cha Magufuli usafiri. 3
‘"‘"'&‘:n‘:‘;u;f_ ilielezwa kuwa nzu-  Mkurugenzi Mkuu wa Latra,
:!Thalchoa @KIPIn* ri, licha ya mabasi Habibu Suluo amesema kati ya

mengi yanayoelekea

€ Desemba mosi na Desemba 20,
mikoa ya Kaskazini

kuondoka yakiwa yamejaa abiria.
Mmiliki wa mabasi ya RN
Express, Nelson Kimaro aliema
tangu Desemba 21, kumekuwa na
ongezeko kubwa la abiria, hali

jumla ya tiketi milioni 1.978 ziliuz-
wa, huku nauli zilizolipwa zikifikia
Sh71.347 bilioni.

Hata hivyo, changamoto bado
zinaendelea kuwepo. Dereva wa

gari la ‘special hire’, Shaaban Ngu- :

1

Mkurugenzl Mkuu wa Mamlaka ya Udhlbiti Usafirl Ardhini (Latra), Habibu Suluo mwenye kofia nyeusl
akizungumza na abliria katika opereshenl ya ukaguzl wa vyombo vya usafirl unaoendelea nchini
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DAR ES SALAAM

NA MWAANDISHI WETU

Mkurugenzi Mkuu wa Mamlaka
Udibiti wa Usafiri Ardhini (LATRA{aHabﬂJu
Suluo (pichani), amesema nauli ya Sh 1,000
inayotumika katika mabasi yaendayo haraka ni
yampito,

... Saluo amewaambia waandishi wa habari
Jinni Arusha mwishoni mwa wiki wakati akitoa
ufafanuzi kuhusu kiwango hicho cha nauli
hiyo ambayo imeonekana kulalamikiwa na

¥a watumiaji wa usafini huo jijini Dar s

Amesema nauli inayotumika sasa iliridhiwa
kuwa Sh 1,000 kwa tangazo la Serikali la Agosti
29, mwaka huu na pande zote mbili.

Amesema nault hiyo, ni ya mpito wakati
Wakala wa Mabasi Yaendayo Haraka (DART),
ukiendelea kukusanya maoni ya wadau ili kuja
na nauli ya kudumu kama ilivyokuwa mwanzo.

Amesema kiwango cha mpito kimewekwa
ili kuwavutia wawekezaji kuja kuwekeza

; ia, akisema kinyume chake itakuwa
viguma watu kuja kufanya biashara nchini
kutokana na mazingira kutolipa,

Amesema kiwango hicho cha nauli
hakihusiani na matukio ya Oktoba 29, mwaka
huu, bali matukio ya siku hiyo yulisababisha
uharibifu wa miundombinu.

“Ni kwamba imezoeleka Latra ndiyo
hutangaza nauli, Dart walitangaza na sisi
tukaridhia, na tangazo likachapishwa kwenye
Gazeti la Serikali,” amesema.

Mtendaji Mkuu wa Dart, Said Tunda,
amesema nauli hiyo ndiyo kiwango
kinachoweza kumvutia mwekezaji , huku
mabasi yakiendeshwa na sekta binafsi.

““Tupo kwenye mstari, kwa sababu nia
si kuwaumiza wananchi, baada ya huduma
kusimama, watu walikuwa wakilipa kati ya Sh
5,000 hadi Sh 6,000 kwa safari ambayo sasa
wanalipa shilingi 1,000, amesema.

Mwenyekiti wa Bodi ya Mamlaka ya
Udhibiti wa Usafiri Ardhini (LATRA),
Profesa Ahmed Ame (kulia), akipokea
tuzo ya mshindi wa kwanza kwa mwaka
2024/25 miongoni mwa taasisi zilizo
chini ya Wizara ro. Uchukuzi kutoka
kwa Mkuu wa Wilaya ya Arusha,
Joseph Mkude,
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By Hellen Nachilongo
@TheCitizenpTz

hnachilongo®@tz.nationmedia.com

Dar es Salaam. Passenger uptake
of the online bus fare payment sys-
tem remains low, the Land Trans-
port Regulatory Authority (Latra)
has said, prompting renewed calls for
travellers to use digital platforms to
curb ticket touting and ensure fares
paid are properly captured in the sys-
tem.

Latra director general Habibu
Suluo said that between December 1

“atra: OW ch)&%?

and 20 this year, total fare collections
amounted to Sh71 billion, of which
nearly Sh8 billion was paid through
online platforms, while about Shé63
billion was paid in cash.

“This means only about 20 per-
cent of passengers are buying tickets
online, while the majority still pay in
cash,” Dr Suluo said.

He encouraged passengers to
adopt online ticket purchases to pre-
vent overcharging and to guarantee
accurate fare payment.

“If you can send money to a rel-
ative through your phone, why not

bus passengersﬂusing online ticketing

buy your ticket online? This ensures
you pay the correct fare and are not
overcharged,” he said.

Dr Suluo also called on bus own-
ers to ensure paymenis are made
through electronic systems so that
revenues can be properly monitored
by the regulator.

He added that online ticketing
captures passengers’ full details in
the system, enhancing accountabil-
ity and security in public transport
operations.

Dr Suluo said Latra conducted a
nationwide inspection exercise from

December 8 to 22, during which
4405 vehicles were inspected, most
of them at the Mikese inspection sta-
tion. The exercise, he said, was part
of joint efforts with road safety stake-
holders to support the government’s
drive to reduce road accidents and
ensure safe travel, particularly during
the busy festive season.

“This is a critical period when all
stakeholders must work together to
reduce road accidents and ensure cit-
izens travel safely to meet their loved
ones,” he said.

According to Dr Suluo, Latra has

intensified inspections across the
country to ensure the availability of
safe and reliable transport services
amid high travel demand.
Inspection centres have been
established nationwide to wverify
compliance with licence condi-
tons and assess the quality of ser-
vices offered to the public. “From
these inspections, we identified 349
offences. The most common viola-
tions include failure to issue elec-
tronic tickets, non-compliance with
licence conditions and some drivers

operating without i-buttons,” he said.
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